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The Company received approval on May 26, 2020 to implement the program beginning in
January 2021.

Energy Efficiency Education Pilot

The Energy Efficiency Education Pilot, which is required by Subsection H of Senate Bill
1349 (2015 Va. Acts c. 6), identifies Appalachian Power customers who received financial
assistance paying their electric bill through different agencies. The program provides mailings
directly to these customers with information regarding measures they can take to save energy and
reduce electric bills. The mailing contains information regarding programs offered by the
Company and by weatherization providers in the service territory to assist customers with energy
conservation. Additionally, the mailing includes an offer for a free energy conservation kit that
includes simple, easy to install energy saving measures.

The Company partnered with Dollar Energy to collaborate on the pilot program. The
Company and Dollar Energy developed an energy efficiency packet that is sent to customers who
enroll in the Neighbor-to-Neighbor program, as well as customers receiving electric bill
assistance through other agencies identified by the Company. The Neighbor-to-Neighbor
program lets customers donate funds to help pay electric bills for low-income customers in the
Company’s Virginia service territory. The energy efficiency packet includes:

e Information regarding specific measures or behavior changes customers can take to

reduce energy consumption;

e Energy Efficiency and Demand Response programs offered by the Company in which

customers could participate;

e Information on other weatherization assistance programs offered in the Company’s

service territory;
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e Literature to increase energy efficiency awareness; and
e A post card with information on how the customer can receive a free energy
conservation kit.

In order for customers to receive the energy conservation kit, they are required to mail back the
prepaid information card or call a toll-free number dedicated to the program. Customers who
received a grant from the Neighbor-to-Neighbor program are also able to request a kit during the
application phase. The energy conservation kits are mailed to the customer’s home and contain
the following measures:

e Six energy efficient LED light bulbs

o Two energy efficient LED night lights

e Two energy efficient faucet aerators

e One refrigerator thermometer

Appalachian Power and Dollar Energy have entered into an agreement that will allow the
program to continue through 2022, subject to contract renewables through July 1, 2028, if
deemed appropriate. Appalachian Power has allocated approximately $137,000 annually to the
program.
The table below provides statistics of the program for this reporting period from October 1, 2019

to May 31, 2020.
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Appalachian Power @ October 1, 2019 - May 31, 2020
| Monthly Participation
Month Kits Cost for Kits

Oct-19 272| S 8,160.00
Nov-19 311§ $ 9,330.00
Dec-19 293| S 8,790.00
Jan-20 342| S 10,260.00
Feb-20 322 S 9,660.00
Mar-20 301} S 9,030.00
Apr-20 771 $ 23,130.00
May-20 153] $ 4,590.00
Total 2765/ $ 82,950.00

Top Ten Program Localities

Roanoke 333| S 9,990.00
Lynchburg 245| $ 7,350.00
Christiansburg 140| $ 4,200.00
Pulaski 108{ S 3,240.00
Galax 85| S 2,550.00
Blacksburg 60| S 1,800.00
Martinsville 54{ S 1,620.00
Wytheville 52| § 1,560.00
Lebanon 48| S 1,440.00
Floyd 48| $ 1,440.00




